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MND Victoria own 2 CarePort portable bathroom units that have been donated. 
These are stored and managed via Personal Independence Providers (PIP) Ph: 1300 657 016. pip@haleberry.com.au 
CRPT 001 – Longer model with Shower only (NO TOILET)  
CRPT 002 - Longer model with Shower, Toilet and Hot Water Service.  
NO WEEKLY HIRE FEES are required as these units are owned by MND Vic Equipment service. 
See info below regarding payment for delivery, collection, setup and installation. 
 

CarePort web link 
CarePort brochure link 
CarePort educational video link 
 

Process 
1. Contact MND Vic Equipment Service (ph. 03 9830 2122) to investigate if the required CarePort is available for loan. If so – 

please follow the steps below. 
 

2. OT to gather information as per below with photos and send to PIP to confirm that the Technical Specifications & 
Requirements are established as suitable. 
 

Information required to be provided by OT to PIP to established suitability and complete a quote: 

• Client’s name, address and contact details. 

• Measurements of the room where the CarePort will go (including doorway openings). 

• Where the window in the room is. 

• Where the outside tap closest to the CarePort. 

• Where the sewer point is.  

• Where the electrical switchboard is. 

• Location and number of Power outlets in the room. 

• Where the hot water service is. 
 

Photos 

• Of the room – 2 or 3 shots from different angles. 

• Of the entire house outside including from front yard and rear of property. 

• Of all the items noted above (1 close and 1 further away) 
▪ Outside tap 
▪ Sewer point or overflow relief grate. 
▪ Switchboard 
▪ PowerPoint in the room 

 

3. Once suitability has been established PIP will provide an invoice for the following services: 

• Plumber to travel to client location, assemble and commission the MND owned CarePort at above property and then 
return to base. 

• Cleaning and reassemble fee ready for re-hire once no longer required. 

• Disassembling and cleaning fee to make CarePort ready for re-use once no longer required - Plumber to travel from 
Thomastown to client location to disassemble and decommission the MND Vic owned CarePort and then return this to 
Thomastown for storage. 

Total cost if usually between $2000 - $2500 depending on location of client. 
NO WEEKLY HIRE FEES are required as these units are owned by MND Vic Equipment service. 

 

4. NDIS participants – check if there is funding available to pay the invoice for the setting up and dissembling of the MND Vic 
owned CarePort. Arrange payment depending on how the allocated budget is managed. 
 

5. Non NDIS participants – please speak to the Vic MND Advisor or MND Vic Manager Support Services to investigate other 
funding opportunities via MND vic. This may include Charitable funding, copayment or CHSP funding.  
 

6. In either case – people can elect to pay privately or locate their own funding source as appropriate and relevant. 
 

7. Once the invoice is paid – PIP will arrange delivery, setup, and installation. The lead time on this is generally 1-3 weeks. 
 

8. Collection – email equipment@mnd.org.au, pip@haleberry.com.au and the MND Advisor to request collection. 

mailto:pip@haleberry.com.au
https://www.haleberry.com.au/services/toilet-and-shower-temporary-flat-pack
https://www.haleberry.com.au/images/CarePort_Brochure.pdf
https://www.youtube.com/watch?v=cvfRzXsyd3c&feature=youtu.be
mailto:equipment@mnd.org.au
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